
TEXTING

PATIENT CARE

Texting increased the
program's post-exam
communication with

patients

Most patients
stopped replying by
the 3rd message

Allows nurses to
provide information
related to patient

well-being and help
patients access

follow-up healthcare
appointments

Personalized, two-way
interactive text

messaging allows
nurses to utilize

reflective listening
skills to build rapport

and respond to
patients' needs

Few patients utilized
the nurse's offers of

assistance

1/3 of patients had the
texts blocked by their

phone carriers
because they did not
support shortcodes

F O R

Allows patients to
raise new concerns or

ask questions on
topics not directly

related to
standardized
messaging

Two-way interactive
text messaging
requires staffing

resources

Mobi le  technology  may he lp  pat ients  engage in  pos t -care .  One 

s tudy  looked a t  pat ient  engagement  wi th  a  4-week post -assau l t  

tex t  message program ( iCare) ,  which assessed pat ients '  sa fe ty  

and wel l -be ing ,  i f  they  needed ass i s tance wi th  var ious  fo l low up 

procedures .  Overa l l ,  the  program appeared he lp fu l .  Benef i t s  and 

drawbacks  o f  tex t  messag ing  a re  presented .  

65% of patients responded at least once during the program, but only two 

responded to every text. 22.5% requested the texts stop before the end of the 

program. 42.5% did not opt out. The program increased communication but 

patients rarely utilized the nurse's offers of assistance.  
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