TEXTING

FOR

PATIENT CARE

Mobile technology may help patients engage in post-care. One
study looked at patient engagement with a 4-week post-assault
text message program (iCare), which assessed patients' safety
and well-being, if they needed assistance with various follow up
procedures. Overall, the program appeared helpful. Benefits and
drawbacks of text messaging are presented.
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65% of patients responded at least once during the program, but only two
responded to every text. 22.5% requested the texts stop before the end of the
program. 42.5% did not opt out. The program increased communication but
patients rarely utilized the nurse's offers of assistance.
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